
(4th Gen)



Congratulations on purchasing the GBF PL964 Series of
IP Door Station with AI motion detections. Our factory
engineers were the first to enable multiple security
camera monitoring through smart handheld devices and
now have used that expertise to bring you a full-featured
IP Video Doorbell system that allows you to monitor and
interact with visitors at your door, from anywhere your
mobile device has a WiFi or data connection. Please read
these instructions carefully and follow all of the required
steps during setup to ensure your enjoyment of a fully
functional IP Doorbell system in minutes. You may
connect the PL964 Series of IP Doorbells to your LAN
(Local Area Network) through a Wired (Ethernet Cable)
connection. As with any video and audio streaming
device, wired connections are preferred over WiFi, but
you might use wifi access station or wifi bridge to bring
robust and reliable internet connection to this device. 



(1) GBF PL964PM/M IP Door Station
(1) Metal Back Box 
(1) 12VDC Power Supply 
(1) Relay/Push-to-Exit Wiring Harness
(1) Bell Connector Wire Set 
(2) Varistors 
(4) Screws with Anchors 
(2) Security Machine Screws 
(1) Security Screw Allen Wrench 
(1) Installation and Instruction Manual







*PL964M/PM Lock and Bell Relays ae Rated Maximum 3Amps at 250VAC or 30VDC



* PL964M/PM Lock and Bell Relays are Rated Maximum 3 Amps at 250VAC or 30VDC

   Please use LOCK1 for your gate control connection if this system is for controlling one door/ gate

*PL964M/PM Lock and Bell Relays are Rated Maximum 3 Amps at 250VAC or 30VDC

   Please be advised that LOCK1 could be triggered by APP and Access Codes,

   but LOCK2 could be triggered ONLY by APP, not Access Codes.

   If you only use this system for one Door, please connect LOCK1 for your application.
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Downloading the APP 
To configure and receive calls from the door station you need to
download the “Doordeer Pro” APP. Free downloading are available on
the Google Play Store (Android) and the Apple APP store (IOS). 

Begin by performing a factory reset of the settings in your
IP door station. To reset the device to factory default
setting, follow there steps: 

1.

2.

3. 

 Connect your device directly to your internet Router with an 
ethernet cable. 
This device has a Poe built-in, you could directly power this
device with ethernet cable through POE switch. Or use the
power adapter in the package to power this device. It requires
12V DC 1A power supply to work properly. 
With 30 seconds, press and hold the ‘RESET’ button on the
back of the device for 15 seconds until you will hear 3 beeps
sound. Then release the reset button. 

*NOTE: Performing a factory reset erases settings stored during
the configuration process. Do not perform a factory reset after you
have configured the IP door station unless absolutely necessary. 



Note: 

Preparing the APP to be used 

-
-
-

1.

2.
3.
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The 
Doordeer Pro

DOORDEER PRO APP is free to use. 
Please keep the     APP updated. 
The Applications is subject to change without notice.

 

Doordeer Pro

Make sure your smartphone is connected to your wifi network 
or cellular data. 
Open your     APP. 
Create an account by Clicking on the “Sign Up”. 



*NOTE: Every mobile device requires a separate APP account for
accessing this smart IP door station. 

4. Enter a username (email address is required), password, 
password confirmation. 

5. Read the terms and privacy agreement, then click on the 
checkbox to agree. 

6. Click on “Sign up” button. If the provided information is valid 
and the username is new and not already existed in the system, a
popup message will appear on the screen with ‘Registration
Success’, then click on ‘OK’. 

7. You will be redirected to the login screen. 
8. Click on ‘Login’. Then you could login in your APP account 

and can see your home ‘Doorbell’ Screen. 

To Proceed with a wired (RJ45) installation, connect the
RJ45 cable between your internet router and the IP door
station, then complete the following steps: 
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3. Adding a hardwired IP Door Station 

You can add a hardwired IP door station by using the following steps: 

1. Connect your mobile device to the Wi-Fi/LAN network which 
is the same network with this IP door station. 

2. Clip the top left corner three black bars, the menu page is shown 
up. Click ‘Add Device’, then select ‘Scan QR code now’. There
is one QR code label on the back of the device. The device GID
no. is under this QR code. 
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3. The new Door Station name will be shown on the device box. 
You could change your Doorbell name to “Front Gate” or other
names. Click the ‘CONFIRM’ and save your changes. Then
your Door Station will be added into your APP account
successfully. 
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4. You could also add your door station by LAN search. Then APP 
will automatically start to search the new device for you. 

12



5. The new device will be shown on the device list. Click the new
device and give your new device a name, then click
‘CONFIRM’ to add your device successfully on your Doordeer
Pro APP. 
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4 SETTINGS: 
Inside the APP, click ‘Setting’ symbol on the device window.
The ‘Settings’ page which includes: Device Name, Door PIN,
AI Alert, Interfaces (Lock/TF card), Advanced Settings, VIP
Service, and Share Access.. 
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4.1 Device Name: Click Device Name box for changing your
device name if necessary. 

4.2 Door PIN: Click Door PIN to access Doorcode Page to
customize your own access codes. 
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4.3 AI Alert: Click AI Alert to access AI motion detection page.
Click “Customize Activity Zones for motion detection area,
Gray area is for motion detection area, clear area is non motion
detection area. 
4Different Motion Detections including: Human detection, Pet
detection, Package detectionand Vehicle detection etc.. 
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4.4 Interfaces (Lock/TF card): 
You can change the Lock Name to your own name. 
You can remotely change your unlocking delay time from 1s to
30s. 
You can turn on “Timed Unlocking” feature to program your
door/gate opening or closing time.. 
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4.5 Advanced Settings: 
• Record quick reply voice: leave your own message to 

your guest if you are not available. 
• Sync Device Time 
• Firmware upgrade for your system 
• Enable ONVIF function for working with your NVR

security system for 24/7 recording. 
• Restart your system remotely. 
• Checking Running Status for your system. 
• Reset your system to factory default settings. 
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4.6 VIP Service / Cloud Subscription for Premium Features
including: 
• 7 Day Event History 
• Unlimited temporary access codes 
• Timed Unlock Hold 
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4.7 Share Access: 

Click + icon and add the person’s email address you want to share
with. Please make sure the person use the same email address to
sign up the Doordeer Pro APP. You could share the device access
with multiple persons. And you could revoke the share access
anytime from your APP account as well. 

20



21



964

22



23




	Congratulations on purchasing the GBF PL964 Series of IP Door Station with AI motion detections. Our factory engineers were the first to enable multiple security camera monitoring through smart handheld devices and now have used that expertise to bring you a full-featured IP Video Doorbell system that allows you to monitor and interact with visitors at your door, from anywhere your mobile device has a WiFi or data connection. Please read these instructions carefully and follow all of the required steps during setup to ensure your enjoyment of a fully functional IP Doorbell system in minutes. You may connect the PL964 Series of IP Doorbells to your LAN (Local Area Network) through a Wired (Ethernet Cable) connection. As with any video and audio streaming device, wired connections are preferred over WiFi, but you might use wifi access station or wifi bridge to bring robust and reliable internet connection to this device.
	(1) GBF PL964PM/M IP Door Station (1) Metal Back Box  (1) 12VDC Power Supply  (1) Relay/Push-to-Exit Wiring Harness (1) Bell Connector Wire Set  (2) Varistors  (4) Screws with Anchors  (2) Security Machine Screws  (1) Security Screw Allen Wrench  (1) Installation and Instruction Manual
	*PL964M/PM Lock and Bell Relays ae Rated Maximum 3Amps at 250VAC or 30VDC
	Begin by performing a factory reset of the settings in your IP door station. To reset the device to factory default setting, follow there steps:
	*NOTE: Performing a factory reset erases settings stored during the configuration process. Do not perform a factory reset after you have configured the IP door station unless absolutely necessary.

	Note:
	Preparing the APP to be used
	*NOTE: Every mobile device requires a separate APP account for accessing this smart IP door station.

	To Proceed with a wired (RJ45) installation, connect the RJ45 cable between your internet router and the IP door station, then complete the following steps:
	3. Adding a hardwired IP Door Station
	3. The new Door Station name will be shown on the device box.
	You could change your Doorbell name to “Front Gate” or other names. Click the ‘CONFIRM’ and save your changes. Then your Door Station will be added into your APP account successfully.
	4. You could also add your door station by LAN search. Then APP
	will automatically start to search the new device for you.
	5.
	The new device will be shown on the device list. Click the new device and give your new device a name, then click ‘CONFIRM’ to add your device successfully on your Doordeer Pro APP.
	4 SETTINGS:  Inside the APP, click ‘Setting’ symbol on the device window. The ‘Settings’ page which includes: Device Name, Door PIN, AI Alert, Interfaces (Lock/TF card), Advanced Settings, VIP Service, and Share Access..
	4.1 Device Name: Click Device Name box for changing your device name if necessary.
	4.2 Door PIN: Click Door PIN to access Doorcode Page to customize your own access codes.
	4.3 AI Alert: Click AI Alert to access AI motion detection page. Click “Customize Activity Zones for motion detection area, Gray area is for motion detection area, clear area is non motion detection area.  4Different Motion Detections including: Human detection, Pet detection, Package detectionand Vehicle detection etc..
	4.4 Interfaces (Lock/TF card):  You can change the Lock Name to your own name.  You can remotely change your unlocking delay time from 1s to 30s.  You can turn on “Timed Unlocking” feature to program your door/gate opening or closing time..
	4.5 Advanced Settings:
	• Record quick reply voice: leave your own message to
	your guest if you are not available.
	• Sync Device Time  • Firmware upgrade for your system
	Enable ONVIF function for working with your NVR security system for 24/7 recording.
	• Restart your system remotely.  • Checking Running Status for your system.  • Reset your system to factory default settings.
	4.6 VIP Service / Cloud Subscription for Premium Features including:  • 7 Day Event History  • Unlimited temporary access codes  • Timed Unlock Hold
	4.7 Share Access:
	Click + icon and add the person’s email address you want to share with. Please make sure the person use the same email address to sign up the Doordeer Pro APP. You could share the device access with multiple persons. And you could revoke the share access anytime from your APP account as well.

